—=_ How Pason Support keeps rigs up and running ol

Drilling rigs contain a staggering amount of complex equipment working in unison to keep
your rig active and efficient. With so many tools and technologies working together,
sometimes one equipment failure can bring a rig to a halt. How does Pason make sure it
doesn’t happen again?

Pason uses Splunk, a data analysis platform, to monitor, record, and report metrics related to
your rig’s activity and performance. Learn more about some of the metrics we monitor below.
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How often does Pason monitor your rig?

Reports created Running Until stable for
5 times a day... 4-hour checks... 2 weeks.
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